
3ÈÏ#ÁÓÔÅÒȭÓ 5ÓÅÒ 'uide Page 1 
 

 

 

ShoCasters User Guide 

for any OS 
 

 

 

 

Motto for ShoCasters: "What you do not wish for yourself, do not do to others" 

Confucius 

 

 



3ÈÏ#ÁÓÔÅÒȭÓ 5ÓÅÒ 'uide Page 2 
 

Contents:  

1.0 Getting Started ς ShoCastingΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦΦ3 
1.1 What is ShoCast and can I do it? 
1.2 Shovio Policy 
1.3 What You Will Need to Start ShoCasting  
1.4 Why do I need to purchase credits? 
1.5 Check List - Before you start ShoCasting  

 
2.0 Schedule and prepare for your ShoCast ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦ8 

2.1 Schedule your ShoCast  
2.2 Create and Upload your watermark 
2.3 Fill in your profile, record your greeting 
2.4 Upload Your Video Clips   
2.5 Upload Your Pictures  
2.6 Distributing the Video Clips and Pictures  
 

3.0 Where to Go, to Start your Show ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦ16      
                 
4.0 ShoCasting Platform ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦΦ17 

4.1 Start your ShoCast 
4.2 Setup Webcams 
4.3 The Show is On  
4.4 Activities Areas and Buttons in the Platform 
4.5 Sound Effects 
4.6 Showing pictures during your ShoCast 
4.7 Playing Video Clip during your ShoCast 
4.8 Reading Questions from your Viewers 
4.9 Answering calls ς On Air Requests 
4.10  Advertisements 
4.11 End your ShoCast 

 
5.0 What the Viewers SeeΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧ31 

5.1 The Player 
5.2 How the Pictures and Videos Show in the Player  
5.3 Buttons on the Player 
 

6.0 Enriching your showΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧ35 
6.1  Get creative  
6.2  Your Shovio Set 
6.3  You Virtual Shovio Set 
6.4 Lighting your Shovio Set 

 
7.0 Promoting your ShoCast - embed Shovio player ΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦΦ36 
 7.1 How to embed Shovio player (websites, blogs, and social network pages)  

7.2 How will my viewers find my ShoCast? 
 

8.0 TroubleshootingΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦ41 
8.1 Problems with Viewers 
8.2 Support  
 

9.0 Recording Your ShowΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦ41 



3ÈÏ#ÁÓÔÅÒȭÓ 5ÓÅÒ 'uide Page 3 
 

1.0 Getting Started - ShoCasting 

1.1 What is ShoCast and can I do it? 

 

Shovio is a new, revolutionary broadcasting medium. This technology was made for the new generation 

of broadcasters and is available to anyone with a dream to become a broadcaster.  We are looking for 

the next broadcaster for our professional line up; become popular and you will be invited to join our 

team of talents. 

You will be using the same proprietary technology that all of our professional hosts use and with a click 

of a button, you have endless features at your disposal.  

With a click of a button, you can: 

  

¶ Schedule your own live show any time, 24/7. 

¶ Show your viewers video clips that you can display while offering commentary either 

during the clip or by pausing it. 

¶ Insert pictures for your audience to see. 
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¶ Answer calls spontaneously from your audience, while everyone else watches the 

interaction on screen. 

¶ /ǊŜŀǘŜ ŀƴȅ ǘȅǇŜ ƻŦ ǎƘƻǿ ȅƻǳ ŘŜǎƛǊŜΤ ƘŀǾŜ ŀ ǘŀƭƪ ǎƘƻǿ όǎƘƻǿ hǇǊŀƘ ²ƛƴŦǊŜȅ Ƙƻǿ ƛǘΩǎ 

ŘƻƴŜΗύΣ ǎŜƭƭ ŀ ǇǊƻŘǳŎǘ ŀƴŘ ŀŘŘǊŜǎǎ ȅƻǳǊ ŎƭƛŜƴǘΩǎ ƴŜŜŘǎΣ ǘŜŀŎƘ ŀ ǾƛǊǘǳŀƭ Ŏƭŀǎǎ ŀƴŘ ŀƴǎǿŜǊ 

questions live, organize town meetings and much more, all using ShoCasting. 

 

1.2 Shovio Policy 

Shovio policy can be found in the bottom of each page of the Shovio website. Following the rules and 

guidelines will ensure that you will have a pleasant experience using Shovio and its technology. Follow 

the motto: "What you do not wish for yourself, do not do to others ." Participating in 

the show can be fun, but do not become overwhelmingly critical towards others as you sit safely behind 

your computer screen. If you aspire to have a ShoCast one day, you, too, will be vulnerable to the effect 

of the chat room and the criticism of the viewers.    

 

1.3 What You Will Need to Start ShoCasting 

 

1. Credits ς The first month is free then you will need to purchase credits (Please review the rates in 

ά¸ƻǳǊ {Ƙƻ/ŀǎǘέ ǎŜŎǘƛƻƴ ƻŦ the website. If you are a business or organization, you will need to read 

ǘƘŜ ǎŜŎǘƛƻƴ ƛƴ ά.ǳǎƛƴŜǎǎκhǊƎǎέ ƻƴ ǘƘŜ Ƴŀƛƴ ǇŀƎŜ ǘƻ ŎƘŜŎƪ ǘƘŜ ǊŀǘŜǎ 

that apply). 

2.  Computer (any OS) with a wired Internet Connection. 

3. Webcam (built-in or external). 

4. Headsets or headphones and microphone (NO SPEAKERS allowed).  

Advise your callers not to use speakers during a call; it will cause an 

echo for you and your audience. 
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5. Read the webpage, this manual, and the FAQs dedicated to ShoCasting.  When you are done, go to 

the main menu on the {ƘƻǾƛƻ ǿŜōǎƛǘŜ ŀƴŘ ŎƭƛŎƪ ƻƴ ά¸ƻǳǊ {Ƙƻ/ŀǎǘέ to begin.  

 

1.4 Why do I need to purchase credits?  

ShoCasting will not be free, but it is not expensive at all. The ShoCaster will receive the first month free 

to try ShoCasting out to see if it is something you would like to pursue. There is a simple reason to why 

we will not give this as a free service. We believe that if we provide this technology completely free, we 

would have uninspiring content from people who do not prepare for their show. ShoCasting is meant to 

entertain; we do not want our ShoCasters to simply sit there not speaking. We have seen this far too 

many times before. Shovio is going to revolutionize the way we perceive media and we would like you 

to prepare your show to make it the best show it can be. We believe if you have to pay a very small fee 

for the service, you will have passion for the ShoCast and perform to the best of your ability.   

 

1.5 Check List - Before you start ShoCasting 

1. You should be WIRED. Wire your computer to the Internet to ensure good ShoCasting quality. There 

are very special circumstances when a wireless connection can be used, like in an airplane or airport 

or even outside, but we strongly recommend using a wired connection when ShoCasting. 

2. Test your Internet connection speed. To perform a speed test, click on this link 

http://www.speedtest.net/ . You ŀǊŜ ƭƻƻƪƛƴƎ ŦƻǊ ǘƘŜ άŘƻǿƴƭƻŀŘέ ŀƴŘ άǳǇƭƻŀŘέ ǎǇŜŜŘΦ ¢ƻ {hoCast, 

you will need to have the minimum speeds (the ShoCasters broadcast on a medium level, while 

Shovio Talent use it at a higher level):   

Download 

0.3 MB/s  (300 KB/s) minimum  

Upload 

0.3 MB/s  (300 KB/s) minimum  

 

http://www.speedtest.net/
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Where to start speed test: 

 

       What the speed test result looks like: 

 

3. Test your Internet Connection Quality ς Some of the Internet providers have tendencies to provide 

very low quality internet connections. You will be able to notice it when browsing the net, however, 

when doing a ShoCast and in some cases, it may prevent you from doing a ShoCast.  To prevent any 

future problems during your ShoCast, perform a quality check of your Internet connection often.  

Go to this link: http://www.pingtest.net  and perform the Internet quality test.  Below you will see a 

result of good Internet connection and example of result of bad Internet connection.  

The test results will grade your Internet connection quality from A-CΦ LŦ ȅƻǳ ƘŀǾŜ ά!έ ƻǊ ά.έ ǉǳŀƭƛǘȅ 

you are fine to ShoCast. You MIGHT be able ǘƻ {Ƙƻ/ŀǎǘ ƻƴ ά/έ ǉǳŀƭƛǘȅΣ ōǳǘ ǿŜ ǊŜŎƻƳƳŜƴŘ ȅƻǳ Ǌǳƴ ŀ 

test ShoCast sinŎŜ ǉǳŀƭƛǘȅ ά/έ ƳƛƎƘǘ ƴƻǘ provide enough quality. You will need to perform this 

quality test many times, to figure out the average state of quality that your Internet connection 

provides.  

Pocket loss, Ping and Jitter will give you overall quality.  

http://www.pingtest.net/
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Examples of Bad Results: See how one of the results has very large Packet Loss. The other example 

has very long Ping and Jitter. Both results are unsuitable for ShoCasting.  

                 

 

4. UPDATE YOUR ADOBE FLASH PLAYER! Make sure you have the latest Adobe Flash player. Update 

your ADOBE Flash player.  Go to this page: http://get.adobe.com/flashplayer/?promoid=BUIGP 

and download the latest Adobe Flash player to your computer.  

 

5. Restart your computer and close all programs including other browser windows. Make sure you 

EXIT all programs (including other browser windows) that are known for occupying your bandwidth, 

such as Skype (Skype is the worst program for it uses supernodes. The supernode technology abuses 

your computer and uses your computer as a resource to support the communication of strangers. 

Those programs will prevent you from getting the best quality ShoCast due to the fact that these 

programs are consuming most of your bandwidth and resourcing your computer to others. Skype 

http://get.adobe.com/flashplayer/?promoid=BUIGP
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does this even if you are not using it at the moment). Check your system tray (lower bottom right, 

next to the clock) and background to ensure nothing is running. There are other programs to watch 

for, such as YouTube, which is also very demanding on your bandwith usage and can be pre-loading 

stuff on your computer in the background without you noticing it.  

6. Test your webcam by recording a Shov to make sure it is working. We have tested many webcams; 

most are compatible. We use Logitech webcams in our studio, but you can even use the built in 

webcam that come with most laptops.  

 

2.0 Schedule and prepare for your ShoCast  

ShoCasting is a pay for service. Starting from the first time you schedule a ShoCast, you have one month 

to try ShoCast out free of charge to see if you like it. After one month passes and you have determined 

you enjoy this service, you will have to purchase credits to be able to register for more ShoCasting hours. 

2.1 Schedule your ShoCast  

1. Login to the {ƘƻǾƛƻ ǿŜōǎƛǘŜ ŀƴŘ ŎƭƛŎƪ ƻƴ άaȅ {Ƙƻ/ŀǎǘέ ƭƻŎŀǘŜŘ ƻƴ ǘƘŜ ǎŜŎƻƴŘŀǊȅ ƳŜƴǳΦ 

 

 

2. ¢ƘŜ Ψaȅ {Ƙƻ/ŀǎǘΩ ǇŀƎŜ ǿƛƭƭ ŀƭƭƻǿ ȅƻǳ ǘƻ ǎŎƘŜŘǳƭŜ ȅƻǳr ShoCast, by selecting the begin time and end 

time. You have a choice to do 1 or 2 hour shows. You may schedule a show up to 10 minutes before 

the start of the show. Example: If you want to schedule a ShoCast for 10:00 PM, you have up to 9:50 

PM to schedule the show. 

3. There can be up to three shows running simultaneously. This may change in the future as there is 

the ability to run five shows at the same time or more. For now there will be 3 shows allowed. If you 

are scheduling a show and the maximum has been reached, a message will inform you of such. 

4. Maximum of 1 ShoCast per calendar day can be scheduled. 

5. You can schedule up to 5 ShoCasts a head. Once you finish a ShoCast you can schedule an additional 

one, but only 5 ShoCasts can be scheduled ahead of time.  
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Scheduling your ShoCast:  Select the date of your ShoCast and type in the description (500 

characters max) 

 

6. You will need to confirm the scheduled ShoCast, clicking ƻƴ ǘƘŜ άI agree setup my ShoCŀǎǘέ ōǳǘǘƻƴΦ  

 

7. You will be able to start your actual ShoCast from this page as well.  To start ShoCastΣ ǊŜŀŘ ǘƘŜ Ψ{ǘŀǊǘ 

{Ƙƻ/ŀǎǘΩ ǎŜŎǘƛƻƴ of this manual. 

8. After you register your ShoCast, it will automatically appear in the ShoCasting scheduled 

programming so that everyone can tune in. To find out what ShoCasts are schedules, click on 

ά²ƘŀǘΩǎ hƴΚέ in the main menus or go to this link: http://www.shovio.com/en/whats -on/  On the 

left side of this page, you will have a choice to view the ShoCast schedule and/or the programming 

on our Professional channel. 

 

 

 

http://www.shovio.com/en/whats-on/
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2.2 Create and Upload your watermark 

A watermark is a recognizable image or pattern that identifies your show. It can be your name, a logo, 

or a picture that will represent you and your ShoCast. It will be located on the bottom left of the screen 

during your ShoCast.  

Design your watermark and make it 36x36 pixels in size. Watermarks can be .jpg or .jpeg only. 

Load in your watermark fǊƻƳ ǘƘŜ άaȅ {Ƙƻ/ŀǎǘέ ǇŀƎŜΦ [ƻƎƛƴ ŀƴŘ ƻƴ ǘƘŜ ǎŜŎƻƴŘŀǊȅ ƳŜƴǳ ǎŜƭŜŎǘ ǘƘŜ άaȅ 

ShoCast.έ ¢Ƙƛǎ ƛǎ ǘƘŜ ǎŀƳŜ ǇŀƎŜ ȅƻǳ ǊŜƎƛǎǘered your show and uploaded your video clips and pictures.  

 

 


