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1.0 Getting Started ς Business Broadcasting 

1.1 What is Business Broadcast and can I do it? 

 

 

Shovio is a new, revolutionary broadcasting medium. This technology was made for the new generation 

of broadcasters and is available to any Business or Organization.  Shovio technology allows you to create 

a virtual store supporting real time contact with your customers. 

You will be using the same proprietary technology that all of our professional hosts use and with the  

click of a button, you have endless features at your disposal.  

With the click of a button, you can: 

  

¶ Schedule your own live show any time, 24/7. 

¶ Show your viewers video clips that you can display while offering commentary either 

during the clip or by pausing it. 

¶ Insert pictures for your audience to see. 

¶ Insert your own advertisements. 

¶ Answer calls spontaneously from your audience, while everyone else watches the 

interaction on screen. 
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¶ Create any type of show you desire; have a talk show, sell a product and address your 

ŎƭƛŜƴǘΩǎ ƴŜŜŘǎΣ ǘŜŀŎƘ ŀ ǾƛǊǘǳŀƭ Ŏƭŀǎǎ ŀƴŘ ŀƴǎǿŜǊ ǉǳŜǎǘƛƻƴǎ ƭƛǾŜΣ ƻǊƎŀƴƛȊŜ town meetings 

and much more, all using Business Broadcasting. 

       

 

1.2 How  Business Broadcasting differs from ShoCasting 

As a Business or Organization, electing to utilize Shovio's Broadcasting technology will enhance your 
company; here are the differences between a standard ShoCast and a Business Broadcast. 
 

¶ You can choose between a private and public broadcast. A private broadcast will be  steamed to 

your website ONLY, while a public broadcast will be streamed on your website and on Shovio.com.  

 

¶ You will be able to use a Call Screener platform during your Business Broadcast to screen the 

calls and filter callers before they are put on the air.  You can choose to use a Call Screener platform 

or answer the calls yourself with a click. 

 

¶ Business Broadcasting is advertisement free, while every ShoCast has automated advertisement 

entries that play several times per hour that are controlled by Shovio.  

 

¶ Embedded Shovio business player will show your show only; the other Shovio programming will 

not be present to your player. 

 

¶ Anyone will be able to beam to your show. Compare to ShoCasting where users have to be 

registered to be able to call in, your viewers will be able to call in without registration. Simple click 

on the lips button will initiate video or audio call to your show.  
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                 What the viewer sees 

 

1.3 What will I Need to Start Broadcasting 

1. Credits ς Business Broadcasting is a paid for service. First you will purchase the credits to 

schedule your show. The first hour is free and to be used for testing (even if you elect to use Shovio 

monthly not hourly). tƭŜŀǎŜ ǊŜǾƛŜǿ ǘƘŜ ǊŀǘŜǎ ƛƴ ά.ǳǎƛƴŜǎǎŜǎκhǊƎǎέ ǎŜŎǘƛƻƴ 

of the website. If you need more testing hours, you can always use the 

ShoCasting platform to do so.  

2.  Computer (any OS) with a wired Internet Connection. 

3. Webcam (built-in or external). 

4. Headsets or headphones and microphone (NO SPEAKERS allowed).  

Advise your callers not to use speakers during a call; it will cause an echo for you and your audience. 

  

                        

   

5. Read the website, this manual, and the FAQs dedicated to Broadcasting.  When you are done, 

ƭƻƎƛƴ ǘƻ {ƘƻǾƛƻ ǿŜōǎƛǘŜ ŀƴŘ ƻƴ ǎŜŎƻƴŘŀǊȅ ƳŜƴǳ ŎƭƛŎƪ ƻƴ άaȅ .ƛȊ/ŀǎǘέ ǇŀƎŜ ǘƻ ōŜƎƛƴΦ  
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1.3 Check List - Before you start Broadcasting 

1. You should be WIRED. Wire your computer to the Internet to ensure good Broadcasting quality. 

There are very special circumstances when a wireless connection can be used, like in an airplane or 

airport or even outside, but we strongly recommend using a wired connection when broadcasting. 

2. Test your Internet connection speed. To perform a speed test, click on this link 

http://www.speedtest.net/Φ ¸ƻǳ ŀǊŜ ƭƻƻƪƛƴƎ ŦƻǊ ǘƘŜ άŘƻǿƴƭƻŀŘέ ŀƴŘ άǳǇƭƻŀŘέ ǎǇŜŜŘΦ ¢ƻ ōǊƻŀŘŎŀǎǘΣ ȅƻǳ 

will need to have the minimum speeds.  

Download 

0.3 MB/s   (300 KB/s ) minimum  

Upload 

0.3 MB/s  (300 KB/s)  minimum  

 

Where to start speed test: 

 

       What the speed test result looks like: 

 

3. Test your Internet Connection Quality ς Some of the Internet providers have tendencies to provide 

very low quality Internet connections. You will not be able to notice it when browsing the net, 

however, in some cases your Internet quality can prevent you from performing a successful 

http://www.speedtest.net/
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broadcast. To prevent any foreseeable problems during your Broadcast, perform a quality check  

often.  

Go to this link: http://www.pingtest.net to perform the Internet quality test.  Below you will see  an 

example of a good Internet connection and a bad Internet connection.  

The test results will grade your Internet connection quality from A-CΦ LŦ ȅƻǳ ƘŀǾŜ ά!έ ƻǊ ά.έ ǉǳŀƭƛǘȅ 

ȅƻǳ ŀǊŜ ŦƛƴŜ ǘƻ .ǊƻŀŘŎŀǎǘΦ ¸ƻǳ aLDI¢ ōŜ ŀōƭŜ ǘƻ .ǊƻŀŘŎŀǎǘ ƻƴ ά/έ ǉǳŀƭƛǘȅΣ ōǳǘ ǿŜ ǊŜŎƻƳƳŜƴŘ ȅƻǳ 

Ǌǳƴ ŀ ǘŜǎǘ .ǊƻŀŘŎŀǎǘ ǎƛƴŎŜ ǉǳŀƭƛǘȅ ά/έ ƳƛƎƘǘ ƴƻǘ provide enough quality. You will need to perform 

this quality test many times, to figure out the average state of your Internet connection.  

Pocket loss, Ping and Jitter will give you overall quality.  

 

                   

 

 

Examples of Bad Results: See how one of the results has very large Packet Loss. The other example 

has very long Ping and Jitter. Both results are unsuitable for Broadcasting.  

http://www.pingtest.net/
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4. UPDATE YOUR ADOBE FLASH PLAYER! Make sure you have the latest Adobe Flash player. Update 

your ADOBE Flash player.  Go to this page: http://get.adobe.com/flashplayer/?promoid=BUIGP and 

download the latest Adobe Flash player to your computer. If you use multiple browsers to 

broadcast, you must update flash in each browser.   

 

5. Restart your computer and close all programs including other browser windows. Make sure you 

EXIT all programs (including other browser windows) that are known for occupying your bandwidth, 

such as Skype (Skype is the worst program for it uses supernodes. The supernode technology abuses 

your computer and uses your computer as a resource to support the communication of strangers. 

Those programs will prevent you from getting the best quality Broadcast due to the fact that these 

programs are consuming most of your bandwidth and resourcing your computer to others. Skype 

does this even if you are not using it at the moment). Check your system tray (lower bottom right, 

next to the clock) and background to ensure nothing is running. There are other programs to watch 

for, such as YouTube, which is also very demanding on your bandwidth usage and can be pre-

loading stuff on your computer in the background without you noticing it. Close these programs 

completely! 

6. Test your webcam by recording a Shov to make sure it is working. We have tested various webcam 

brands; most are compatible. We use Logitech webcams in our studio, but you can even use the 

built in webcam that come standard with most laptops. You can also use a camcorder connected 

with fire wire to your computer.  It is up to you, but a simple webcam is sufficient.  

 

 

 

 

http://get.adobe.com/flashplayer/?promoid=BUIGP
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2.0 Schedule and prepare for your Broadcast  

2.1 Schedule your Broadcast  

1. [ƻƎƛƴ ǘƻ ǘƘŜ {ƘƻǾƛƻ ǿŜōǎƛǘŜ ŀƴŘ ŎƭƛŎƪ ƻƴ άaȅ .ƛȊ/ŀǎǘέ ƭƻŎŀǘŜŘ ƻƴ ǘƘŜ ǎŜŎƻƴŘŀǊȅ ƳŜƴǳΦ 

 

2. ¢ƘŜ Ψaȅ .ƛȊ/ŀǎǘΩ ǇŀƎŜ will allow you to schedule your Broadcast, by selecting the begin time and 

end time. You may schedule a show up to 10 minutes before the start of the show. Example: If you 

want to schedule a Broadcast for 10:00 PM, you have up to 9:50 PM to schedule the show. 

3. You can schedule single broadcast by hour or pay for month access.  

Scheduling your Broadcast:  Select the date of your Broadcast and write a brief description, if you 

chose the public show option (500 characters max). 

Scheduling your Broadcast:  

 

 

4. Yƻǳ ǿƛƭƭ ƴŜŜŘ ǘƻ ŎƻƴŦƛǊƳ ǘƘŜ ǎŎƘŜŘǳƭŜŘ .ǊƻŀŘŎŀǎǘΣ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ άL ŀƎǊŜŜ ǎŜǘǳǇ Ƴȅ .ǊƻŀŘŎŀǎǘέ 

button.  

5. On this page you will see the code you will use to embed the business player to your website.  

 

6. You will be able to start your actual Broadcast from this page as well.  To start Broadcast, read the 

Ψ{ǘŀǊǘ .ǊƻŀŘŎŀǎǘΩ ǎŜŎǘƛƻƴ ƻŦ ǘƘƛǎ ƳŀƴǳŀƭΦ 
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7. After you register your Broadcast, it will automatically appear in the Broadcasting scheduled 

programming so that everyone can tune in. To find out the Broadcast schedule, ŎƭƛŎƪ ƻƴ ά²ƘŀǘΩǎ 

hƴΚέ ƛƴ ǘƘŜ Ƴŀƛƴ menu or go to this link: http://www.shovio.com/en/whats-on/ On the left side of this 

page, you will have a choice to view the Broadcast schedule and/or the programming on our 

Professional channel. 

 

 

 

2.2 Create and Upload your watermark 

A watermark is a recognizable image or pattern that identifies your show. It can be your name, a logo, 

or a picture that will represent you and your Broadcast. It will be located on the bottom left of the 

screen during your Broadcast.  

Design your watermark and make it 36x36 pixels in size. Watermarks can be .jpg or .jpeg only. 

[ƻŀŘ ƛƴ ȅƻǳǊ ǿŀǘŜǊƳŀǊƪ ŦǊƻƳ ǘƘŜ άaȅ .ƛȊ/ŀǎǘέ ǇŀƎŜΦ [ƻƎƛƴ ŀƴŘ ƻƴ ǘƘŜ ǎŜŎƻƴŘŀǊȅ ƳŜƴǳ ǎŜƭŜŎǘ ǘƘŜ άaȅ 

.ƛȊ/ŀǎǘΦέ ¢Ƙƛs is the same page you registered your show and uploaded your video clips and pictures.  

 

 

 

 

 

http://www.shovio.com/en/whats-on/
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2.3 Fill in your Profile   

For Broadcasting, we highly recommend you fill out a profile. It would be a great additive for your 

viewers to get to all about you (unless you would like to become the Phantom Broadcaster and stay 

incognito ;-)) 

To fill in you profile information: Login to the Shovio website and on the secondary menu click on the 

άtǊƻŦƛƭŜέ ƭƛƴƪΦ !ŘŘ ȅƻǳǊ ŀǾŀǘŀǊΣ ǊŜŎƻǊŘ ȅƻǳǊ ƎǊŜŜǘƛƴƎ ŀƴŘ Ŧƛƭƭ ƛƴ ȅour all about me section. 

Viewers can click on your ShoID to see your profile. You may create an alias name if you do not want to 

use your real name. 

 

Record your greeting in your profile 

 

 

What the viewers see when previewing your profile (if you do not fill it in, your viewers can not get to know you). 


