Manual for Businesses and
Organizations any OS




Contents:

1.0 Getting Started; Broadcastingk X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X

1.1 What iBusines8roadcast and can | do it?
1.2 How Business Broadcasting differs from ShoCasting
1.3 What will I Need to Start Broadcasting
1.4 Check ListBefore you start Broadcasting
2.0 Schedule and prepare for your BroadcasX X X X X X X X X X X X X X X X X X X X X X X X X X X XOX X X X X X X X
2.1 Schedule your Broadcast
2.2 Create and Upload your watermark
2.3 Fill in youprofile, record your greeting
2.4 Upload Your Video Clips
2.5 Submit your Banner
2.6 Upload Your Pictures
2.7 Distributing the Video Clips and Pictures
3.0 Where to @ to Start your Showd dXKXPXPX X X X X X X X X X X X X X X X X X X X X X X X X X XXX X X X X X X X
4.0 Broadcasting PlatformX X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X B X X X X X X X
4.1 Start your Br@adcast
4.2 Setup Webcams
4.3 The Show is On
4.4 Activities Areas and Buttons in the Platform
4.5 Sound Effects
4.6 Showing ietures during your Bradcast
4.7 Playing Video Clip during your Broadcast
4.8 Reading Questions from your Viewers
4.9 Answering callg On Air Requests
4.10Advertisements- Customization upon request
4.11End your Broadcast
5.0 Embed the Shovio player to your websit@ B X X X X X X X XKEXKEK X X X X X X X X X X X X X X X XX X X XX X X |
6.0 Call Screener ServiceCustomization upon Requesf Q.E X X X X X X X X X X X X X X X X X X X X XIOX X X X X X X
7.0 What the Viewers S BE X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X XXBE X X X X X X
7.1 The Player
7.2 How the Pictures and Vide&how in the Player
7.3 Buttons on the Player
8.0 Enriching your ShOwX X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X BX X X X X X X
8.1 Get creative
8.2Your Shovio Set
8.2 You Virtual Shovio Set
8.3 Lighting your Shovio Set
9.0 Promoting your Broadcastembed Shovio @yer,. X X X X X X X X X X X X X X X X X X X X X X X X XZBEX X X X X X X
9.1 How to embed Shovio playén websites, blogs, and social network pages)
9.2 How will my viewers find my Broadcast Shovio website
10.0 TroubleshootingKX X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X XD K X X X X >
10.1Problems with Viewers
10.2Support
11.0Recording Your SharX X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X X XBIX X X X X X
120 ContaCt U X X X X X X PDOX X X X X X X X X XXX XXX XXX XXX XXXXXXXXXXXXIPX XXX XX X

Manual for Businesses and Organizations Page2



1.0 Getting Started; Busines8Broadcasting

1.1 What isBusiness Bbadcast and can | do it?

BB RadioChick Shovio

¢ )

res n 6 v
4 o
‘,, o L : for
/‘_‘_&—1 - -
‘ FrogHi 13]: Clohe the

: -
= R ! [16:13]: To think there
M# ) s + “ Father halp OF hide the gloves:
Ao
. —
- - - - -
S B L il
‘). volume

-

Shovio is a new, revolutionary broadcasting medium. This technology was made for the new generatiot
of broadcasters and is available to dysiness or OrganizatiorShovio technology allows you to create
avirtual store supporting real time contact with your customers.

You will be using the same proprietary technology that all of our professional hosts use anidewith
click of a button, you have endless features at your disposal.

With the click of a butbn, you can:

1 Schedule your own live show any time, 24/7.

1 Show your viewers video clips that you can display while offering commentary either
during the clip or by pausing it.

1 Insert pictures for your audience to see.
1 Insert your own advertisements.

1 Answe calls spontaneously from your audience, while everyone else watches the
interaction on screen.
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1 Create any type of show you desire; have a talk show, sell a product and address your
Ot ASyiQa ySSRax 0SIOK I @A NI dztdwn @delingsa |y
and much more, all usin@usines€Broadcasting.

1.2 How Business Broadcasting differs from ShoCasting

As a Business or Organization, electing to utilize Shovio's Broadcasting technology will enhance your
company; here are the diffences between a standard ShoCast and a Business Broadcast.

1 You can choose betweerprivate and public broadcasA private broadcast will besteamed to
your website ONLYvhilea public broadcast will be streamed on your website and on Shovio.com.

1 Youwill be able to use a Call Screener platform during your BusBressicast to screen the
callsand filter callers before they are put on the alf¥ou can choose to use a Call Screener platform
or answer the calls yourself with a click.

1 Business Badcasting is advertisement freavhile every ShoCast has automated advertisement
entries that play several times per hour that are controlled by Shovio

1 Embedded Shovio business player will show your show only; the other Shovio programming will
not be presento your player.

1 Anyone will be able to beam to your show. Compare to ShoCasting where users have to be
registered to be able to call in, your viewers will be able to call in without registration. Simple click
on the lips button will initiate video or alio call to your show.
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@ Bertika ShoCast

) What the viewer sees

1.3 Whatwill | Need to Start Broadcasting

1. Creditsg Business Broadcastingagaid for service. First you will purchase the cretbts

schedule your show. The first hour is free and taibed for testing (even if you elect to use Shovio
monthly nothourly)t £ SI &S NBGASS GKS NI GSa 1/ s gd3 Xy S3:
of the website. If you need more testiftgpurs you can always use the
ShoCastinglatformto do so.

2. Computer (any OS) with a witénternet Connection.
3. Webcam (buikin or external).
4. Headsets or headphones and microphone (NO SPEAKERS allowed).

Advise your callers not to use speakers during a call; it will cause an echo for you and your audienc

-

5. Readthe welbsite, this manual, and the FAQs dedicated to Broadcastifigen you are done,
f23Ay (2 {K20A2 6S0aAlS YR 2y aSO2yRINE YSy
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1.3 Check List Before you start Broadcasting

1. You should be WIREMire your computer o the Internet to ensure good Broadcasting quality.
There are very special circumstances when a wireless connection can be used, like in an airplane o
airport or even outside, but we strongly recommend using a wired connection when broadcasting.

2. Test yourlnternet connection speedTo perform a speed test, click on this link
http://www.speedtestnet/® . 2dz I NB 221 Ay3 FT2N 6KS GR2gyf 21 R
will need to have the minimum speeds.

Download

0.3 MB/s (300 KB/s) minimum
Upload

0.3 MB/s (300 KB/s) minimum

Where to start speed test:

TESTNET World Results Your Res!

£ settings help about

Turbo-Charge your Internet

and PC Performance
Click Here for a Free Scan

contact

What the speed test result looks like:

TESTNET WL

ISP:
Towerstream |
*kkd - 345

Copy F Copy Di

3. Test your Internet Connection Quality Some of the Internet providers have tendencies to provide
verylow qualitylnternet connections. You will not be able to notice it wHaowsing the net
however,in some cases your Internet quality can prevent you from performing a successful
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broadcast.To prevent anyoreseeableproblems during your Broadcast, perfio a quality check
often.

Go to this linkhttp://www.pingtest.net to perform the Internet quality test. Below you will sea
example of a goothternet connection and a balehternet connection.

The test resus will grade your Internet connection quality from@A® L ¥ e 2dz K| dS 4!
€2dz NB FTAYyS G2 . NRIFIROlFadtd® ,2dz aLDI ¢ 6S Fo6fS
Ndzy I GSad . NRI ROI & (prodide ¢noudgh daliyybuiwiil deeditd perforin 3 K
this quality test many times, to figure out the average statgair Internet connection

Pocket loss, Ping and Jitter will give you overall quality.

o Packet Loss:
@ Ping:

41 ms
@ Jitter:

6 ms

0 Packet Loss:
Ping:

D 41,
Jitter:

a 6 ms

YOUR GRADE: A

An excellent resul!
Expect all Internet
applications to work very
well assuming you have
sufficient bandwidth.

YOUR GRADE: A

An excellent result!
Expect all Internet
applications to work very
well assuming you have £ 76.101.87.213
sufficient bandwidth. || Verizon Internet Services

PINGTESTNET 557 PM MY

LINE QUALITY PING: JITTER:
A 41ns - 6ms ;
MOS: 438 @ PACKET LOSS: 0%

SERVER:
New York, NY
DISTANCE: < 50 mi.

Rate your ISP FORUM LINK

LEARN MORE ABOUT GRADES

ISP:
Verizon Internet Services
*xkd 335

DIRECT LINK

LEARN MORE ABOUT GRADES

Examples of Bad ResultSee how one of the results faery large Packet Loss. The other example
has very long Ping and Jitt&oth results are unsuitable for Broadcasting.
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o Packet Loss: s 0 Packet Loss:
0%
609 ms

Jitter:

@ 1205 ...

YOUR GRADE: F YOUR GRADE: F

Very poor. Real-time Very poor. Real-time
Internet application Internet application
performance will suffer performance will suffer
greatly on such a greatly on such a
connection. Test to other connection. Test to other
servers to confirm. servers to confirm.

LEARN MORE ABOUT GRADES LEARN MORE ABOUT GRADES

4. UPDATE YOUR ADOBE FLASH PLKéE®Rsure you have the latest Adobe Flash player. Update
your ADOBE Flash play&so to this pagehttp://get.adobe.com/flashplayer/?promoid=BUIGEnd
download the latest Adobe Flash player to your compufeyou use multiple browsers to
broadcast, you must update flaglmeach browser.

5. Restart your computer and close all programs including other browser windoMiake sure you
EXIT all programs (including other browser windows) that are known for occupying your bandwidth,
such as Skype (Skype is the worst progranit izsses supernodes. The supernode technology abuses
your computer and uses your computer as a resource to support the communication of strangers.
Those programs will prevent you from getting the best quality Broadcast due to the fact that these
programs ag consuming most of your bandwidth and resourcing your computer to others. Skype
does this even if you are not using it at the moment). Check your system tray (lower bottom right,
next to the clock) and background to ensure nothing is running. There heg ptograms to watch
for, such as YouTube, which is also very demanding on your bandwidth usage and can be pre
loading stuff on your computer in the background without you noticing it. Close these programs
completely!

6. Test your webcanby recording a Shaw make sure it is working. We have testeariouswebcam
brands most are compatible. We use Logitech webcams in our studio, but you can even use the
built in webcam thatome standard withmost laptops. You can also useamcorder connected
with fire wire to your computer. It is up to you, batsimple webcam is sufficient.
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2.0 Schedule and prepare for your Broadcast

2.1 Schedule your Broadcast

1. [ 23Ay (G2 GKS {K2@A2 ¢6S0aAraiusS yR Oft A0] 2y aaé

SHOCAST ON DEMAND ENCORE MY BITZCAST

2. ¢KS Wae . il dléwdydud sthieddlSyour Broadcast, by selecting the begin time and
end time. You may schedule a show up to 10 minutes before the start of the show. Example: If you
want to schedule a Broadcast for 10:00 PM, you have up to 9:50 PM to schedulethe s

3. You can schedule single broadcast by hour or pay for month access.

Scheduling your Broadcas$elect the date of your Broadcast andrite a brief description, if you
chose the public show option (500 characters max).

Scheduling your Broadcast:

|2010[v] |March[v] |1 [v] Starting hour: EST Ending hour: EST

Select Category for your broadcast: |Arts and Entertainment [v]

broadcast Description:

[Submit Request For Your brnadcast]

7
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5. On this page you will see the code ywill useto embed the business player to your website.

For embedding the Shovio viewer into your website, select, copy and paste the following code into
the page on the website you want to embed it on, and you're all set:

<param name="guality" wvalue="high" /> [A]

<param name="hgcolor" wvalue=s"iffffff" />

<embed flashvars="wusr=BertikasCoINC"
src="http://svl.shovio.com/broadcast/viewer5,.swi" gqgualicy="high"
lbgcolor="#ffffff" width="656" height="427" name="shovioviewer"

align="middle" allowScripticcess="always" tyvpe="application/x-

shockwave-flash"

pluginspage="http:/ /www.macromedia.com/go/getflashplayer” />
</object>

</div>

<

6. You will be able to start your actual Broadcast frons fpéige as well. To start Broadcast, read the
W{GFENI . NRFROIaAadQ aSOGA2Yy 2F GKAA Yl ydzZ o
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7. After you register your Broadcast, it will automatically appear in the Broadcasting scheduled
programming so that everyone can tune in. To find inet Broadcast schede, Ot A O1 2y @2 &
hy KEé Ay ménkKds goYolthisyinkhttp://www.shovio.com/en/whatson/ On the left side of this
page, you will have a choice to view the Broadcast schedule and/or the prograramowy
Professional channel.

WATCH TALKfCHAT S5HOVS PROFILE

2.2 Create and Upload your watermark

A watermark is a recognizable image or pattern that identifies your show. It can be your name, a logo,
or a picture that will represent you and your Broadcast. It will be located obadittemn left of the
screen during your Broadcast.

Design your watermark and make3iéx36 pixels in sizéNatermarks can bgpg or .jpeg only.

[2F R AYy @2dzNJ 6 GSNXIN] FNBY (G(KS dqaeée . Al/laidé 1
. AT /I &i8 thetsante fodge you registered your show and uploaded your video clips and pictures.

SHOCAST ON DEMAND ENCORE MY BIZCAST

Upload your Pictures and Clips for your broadcast

Your viewers see your logo at the bottom left of vour broadcast when broadcasting (jpag only)
[Uplnad ‘our Logo - ‘u“u’atermark]
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2.3 Fill in your Profile

For Broadcasting, we highly recommend you fill out a profile. It would be a great additive for your
viewers to get to all abougou (unless you would like to become the Phantom Broadcaster and stay
incognito 3))

To fill in you profile information: Login to the Shovio website and on the secondary menu click on the
Gt NPFAESE fAY1® ! RR &2 dzNJ | adrdallidboubime SBtiorg NR & 2 dzNJ =

Viewers can click on your SholD to see your profile. You may create an alias name if you do not want t
use your real name.

Record your greeting in your profile

What the viewers see wheaareviewing your profile (if you do néitl it in, your viewers can not get to know you).
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